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DEPARTMENT OF ENGLISH

We vglue the feed_back provided by our esteemed staff, students, and alumni, and are
committed to continuous improvement. Following an extensive review of the feedback

received, we have taken the following actions:

ACTION TAKEN REPORT 2018-2019

Stakeholder PROBLEMS IDENTIFIED/ ACTION TAKEN
RECOMMENDATIONS
Provided an add-on course
TEACHER Identified lack of communication | “English for Competence.”
skills in English Language.
Considering the unemployment |
ratio in the vicinity, the
Tackle unemployment ratio in the | Department of  English l
EMPLOYER vicinity. suggested the management to \‘
5 start New Generation UG and |
PG programmes {0 meet the job '
requirements of the millennials.!\
Offered  teachers regular
"~ | Provide workshops and training " | workshops, training sessions,
TEACHER sessions for professional and access to Tesources that
development enhance their teaching skills to
l_ggp them updated
ACTION TAKEN REPORT 2019-2020
STAKEHOLDER “‘ PROBLEMS IDENTIFIED/ ACTION TAKEN \
W/j
TEACHER Identified lack of interest in Published a hand-written |
creative works. magazine. \
|
To nurture the habit of News | Started morning news reading
PARENTS reading among students. activity. J
Need for a career orientation Conducted workshops on \
STUDENTS in Literature career opportunities in English
literature.
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ACTION TAKEN REPORT 2020-2021

STAKEHOLDER

PROBLEMS IDENTIFIED/ ACTION TAKEN
RECOMMENDATIONS
Due to COVID pandemic the
STUDENTS departmental activities were Conducted online creative hour.
hampered.
The students and parents were | Conducted Webinar on
STUDENTS&PARENTS | uninformed about the Journalism Careers and
Journalism specialisation. Opportunities.
ACTION TAKEN REPORT 2021-2022
STAKEHOLDER PROBLEMS IDENTIFIED/ ACTION TAKEN
RECOMMENDATIONS
STUDENTS Allow mobile phones in the
campus for the purpose of Allowed with the permission of
doing assignments and concerned teachers.
projects.
To enhance the employability
among the students, the
The employability of students | department conducted
EMPLOYER was found to be less. workshops in emerging areas
to sharpen and equip them with
essential skills for effectiveness
in the workplace.
EMPLOYER Update curriculum with current | Requested Calicut University
industry trends Board of Studies
ACTION TAKEN REPORT 2022-2023
STAKEHOLDER PROBLEMS IDENTIFIED/ ACTION TAKEN
RECOMMENDATIONS
There was no interactive Conducted online sessions
knowledge about mass media. | related to research areas of
STUDELTS R Journalism
Identified lack of reading habit | More accessibility to books and
AT articles offline and online.
TEAC and 11t?far.)/ﬁ/\ = r‘w\\/ \ Introduced career gpportunities
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